
Student Quick Start Guide
CNOWv2

This Quick Start Guide provides information to help you start using CNOWv2.

Self Enroll
Enroll in your CNOWv2 course with the course 
link provided by your instructor.

1 Use the course link provided by your 
instructor to navigate to the Sign In page.

2 Sign in or create your account.

Note
Your instructor might choose to manually 
enroll you in your course rather than 
provide you with a course link.

I have a Cengage account
1 Enter your Cengage username and 

password.
2 Click Sign In.
3 If prompted, enter your student ID and 

click Submit.
I don't have an account

1 Click Create Account.
2 Enter the details of your new Cengage

account.
3 Acknowledge that you have read and agree 

to the Cengage Terms of Use and Privacy 
Statement.

4 Click Create Account.
Your 7-day free trial of Cengage Unlimited 
begins.

5 Click Explore Cengage Unlimited.
6 Click your course.

Sign In
Sign in to your Cengage account to access 
your course materials.

1 Go to login.cengage.com.
2 Enter your email address and click Next.
3 Enter your password and click Sign In.

Your Cengage Dashboard displays.

Forgot Password
You can reset your Cengage password from 
the sign-in page.

1 Go to login.cengage.com.
2 On the sign-in page, click Need help 

signing in > Forgot password.
3 Type your email address and click Reset 

via email.
Cengage sends you an email.

4 Open the email and click Reset Your 
Password.

5 Type your new password in both password 
fields.

Purchase Access
Either purchase access online or enter your
access code.
Cengage Unlimited subscription

1 Sign in to your Cengage account.
2 On your dashboard, click Review Purchase 

Options.
3 Select Cengage Unlimited.

Cengage Unlimited eTextbooks does not 
include access to CNOWv2.
Select the length of your subscription.

4 Click Buy Cengage Unlimited.
5 Enter your billing address and click Next.
6 Select your payment method and enter 

your payment information.
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Individual products
1 Sign in to your Cengage account.
2 On your dashboard, click Review Purchase 

Options.
3 Click Buy Products.

If there are multi-term and single-term 
options listed for a product, use the drop-
down next to the product title to select 
which option to purchase.
You will be sent to checkout.

4 Enter your billing address and click Next.
5 Select your payment method and enter 

your payment information.
Enter Your Access Code or Course Key

Cengage Dashboard
1 On your dashboard, click Enter Access 

Code/Course Key.
2 Enter your access code or course key.
3 Click Register.

Upgrade to Cengage Unlimited
1 Go to www.cengage.com/unlimited.
2 Set the length of your subscription.
3 Click Subscribe Now > Click Here To View 

Cart.
4 Review the items in your cart and click

Start Secure Checkout.
5 Enter your billing address and click Next.
6 Select your payment method and enter 

your payment information.

Get Started
Find most CNOWv2 features on the following 
pages:
Courses
Access your syllabus and view your total 
course grade.
Assignments
Complete assignments and keep track of 
upcoming due dates.

Grades
View your assignment scores and your overall 
course grade.
Study Tools
Access your eBook and complete study tool 
activities.

System Requirements
Supported Browsers
Windows®

• Chrome™ current and preceding version
• Firefox® current and preceding version
• Edge current and preceding version
macOS™

• Chrome current and preceding version
• Firefox current and preceding version
• Safari® current and preceding version
Chrome OS™

• Chrome current and preceding version
iOS
• Safari current and preceding version (limited 

functionality)

Note
Java™ content does not work on iOS.
Student assignments and eBooks work on
iOS.
Features and content are not optimized for 
a small screen size and might be dicult 
to use.

Workstation Recommendations
• Download bandwidth: 5+ Mbps
• RAM: 2+ GB
• CPU: 1.8+ GHz / multi-core
• Display: 1366 × 768, color
• Graphics: DirectX, 64+ MB
• Sound (for some content)
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More Information and Support
Search the online help for answers to most 
questions.
Information in this guide is intended for US
students. For international support, visit the 
online help.
help.cengage.com/cnowv2/student/student-
home.html

CNOWv2 Status
Check the current status of CNOWv2 at
techcheck.cengage.com.

Contact Support
United States

Higher education: support.cengage.com
Secondary education:
cengageorg.my.site.com/Service/s/k12login?
language=en_US
800.354.9706
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