Administrator Quick Start Guide

For Enabling MindLinks for Blackboard Learn 9.1

Introduction

Cengage Learning’s MindLinks provide seamless, powerful integration with your institution’s Learning Management
System, enabling instructors to add MindTap content to their courses, eliminating multiple logins for students and
sending grades from MindTap assignments back to the LMS grade book. Follow the procedures outlined in this
document to install the Cengage Learning MindLinks Building Block and enable it for use in courses.

NOTE: There are separate instructions for configuring Blackboard Service Packs 5-7 and Service Pack 8 and above.

Refer to the section headings to confirm that you are following the appropriate instructions for your version of the
LMS.
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Administrator Email (All Service Packs)

The information required for you to configure the Cengage Learning MindLinks Building Block on your site is
included in the email for administrators that you received from Cengage Learning.

IMPORTANT: Save the email from Cengage Learning. You need it to complete the procedures described in this
document.

Dear Matt Stoelting,
Cengage Learning MindLinks have been adopted for one of More COUMSEs at YoUr Campus. AJMinistrator assistance is nesded to configure your Blackboard Leam - Releass 9.1 site and enable instructor access to
MindLinks. Please follow these steps to obtain the necessary configuration parameters and step-by-step instructions.

1 Learning System Configuration < Quick Start Guide

Retrieve the site configuration parameters for Gengage Learning MindLinks. For security Download Quick Start Guide instructions for configuring your site to use Cengage Learning
purposes a Gengage Learning account s required WindLinks

Quick Start Guide

Regards,
System Administrator

~ + CENGAGE
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B Click MindLinks Parameters in the administrator email to retrieve the configuration parameters for the
MindLinks Building Block including School ID, Key and Secret.

Download and Install Building Block (All Service Packs)

Download and install the Cengage Learning MindLinks Building Block using the same procedure you would for other
Building Blocks.

NOTE: When the Cengage Learning MindLinks Building Block is installed, it defaults to Inactive in the Availability
column and Unavailable in the Course/Organization column. After you make the Building Block available, you can
configure it to allow instructors and students to use it.

Follow the instructions below to download the Cengage Learning MindLinks™ Building Block:

B Step 1: Access the published Blackboard Extensions:

http://www.blackboard.com/Partnerships/Extensions.aspx

B Step 2: Enter MindLinks into the Filter by Text field.

Plattorms  Markets [Partnershipfll]l Services Worldwide AboutBb  Contact Us
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http://www.blackboard.com/Partnerships/Extensions.aspx

B Step 3: Select the Building Block appropriate to your Service Pack.

Browse The Extensions

S . CENGAGE
= Learning

S o CENGAGE
**= Learning

Categary: O
Platform:

License T

Support Type

&+ CENGAGE
= Learning

Category: Other
Plablorr: Backbeard Leam % x

License Type: Free
Smppont Type: Backboant Lean $x

B aBpouT DRSS

4 ITEMS
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Categony: Ot

Platform: Blackboard Learmn B.x

Lizense Type:
Support Type: B
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Configure Building Block (Service Packs 5-7)

Follow these steps to configure the Building Block:

B Step 1: Logon to Blackboard Learn. Access the Building Blocks panel on the System Admin tab.

Products: Courne Debvery - Enterpring Licenss
Login: Cengage Admnatraton (cmadminatraton

Banea  THOME: 5B Leam

Administrator Panel
Blackbeard Learn | Release 9.1.60230.0

B Step 2: Select Installed Tools.

Building Blocks

# Installed Tools

Configure or Delete Building Blocks that were included with the system.

# Proxy Tools

B Step 3: Select Unavailable from the Availability drop-down menu.

A H Building Blocks

Upload Building Blocks Find and Download Building Blocks
4 Page| 1 |of2

Hiame £ % Vigndor Vigrgbon Availability M{;’ulir

Cengage Leaming MindLinks™ Blpckboard in.  1.0.91800132 G‘rg-. iable vﬂ Unavaiable a| Wiw Settings  Delete

Bulding Black = Comoonents

NOTE: If you select Unavailable, it triggers the approval of the Building Block AND allows you to configure
the Building Block’s settings fully before you make it available for instructor and student use.
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B Step 4: When the Make Building Block Available page displays, with a summary of the permissions and
access granted to the Building Block, select Approve to enable activation of the Building Block.

% Make Building Block Available

Matng the folowng Dulkdng Bioca avalsbie means that you trust the Bulsing Bock is have privieges on tha system Cengage Leamng MndLirds ™ Bulkiing Bloch
By antaut Buldng Biccis have orvieges 10 read yystem propertes. rea 307 wrte 10 ter ©Col fieayaten and read 30004C tieysiem COmpONONta requrred i funcion praperly

e e ta; Brares

1. Privileges

Tha Buksing Biock requres The privinges ialed Setvy 10 parfem Hropery

Implied Blackboard Data Privileges

These are privieges for Baceg and $0ng chiedts n e SCINCA'T CALILEIE. Destowed mMOIClY by the plgn Famewon

P o o =

W Step 5: Click the Settings button.

@ Building Blocks

Upload Building Blocks Find and Downioad Building Blocks

L4 1A

Hams = Vandor Yersion e Detault
kboarg g, 1.051600132 [Unavaisbie 8| [Unavaiabie (&)

Cengage Learming MindLinks™
Buiking Block

B Step 6: Copy and paste the School ID, Key and Secret information from the Cengage email. Select settings

described below:

# Cengage Administrator f, MyPaces @& Home [ Help W= Logout

ition Courses

ST Buiding Blocks > Installed Tools » Configure Cengage Learning MindLinks™

+ ¢ Configure Cengage Learning MindLinks™
1w

Indicat ired field
# Indicates a required fie Cancel

{M Registration Status

Status oK

Message The LMS instance has successfully been registered for MindLinks

FA Cengage Learning MindLinks™ Configuration

+ MindLinks URL |hnp'#gateway cengage.comirest

% School ID |
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Configure Cengage Learning MindLinks Description

Section 1 — Registration Status: Displays the status of the MindLinks registration and updates after you
submit the configuration changes.

Section 2 — Cengage Learning MindLinks™ Configuration: Stores the required fields for the MindLinks URL,
School ID, Consumer Key and Consumer Secret information provided by Cengage in the administrator
email.

Section 3 — Local System Information: Identifies the installation type (Examples: Production, Staging,
Development.)

Section 4 — Privacy Configuration: Manages privacy options.

— Set the option for Share User Information to Yes (Shares user first name, last name and email address
with Cengage Learning when users access MindLinks.)

IMPORTANT: If you set this field to No, MindLinks will not function.
— Click the link if you need to review Cengage Learning’s Privacy Policy.
— Set Show User Acknowledgement to No to provide students with a more seamless experience.

If you select Yes, a notification displays to the students when a MindLink launches to an external
site. You can enter optional Message Text to display to students. Students can suppress this
notification after initial access.

Share User Information o Yes No
Learning Privacy Polcy

Show User Acknowledgment Yes @ No
Message 't "Yes® o

Message Text

Section 5 — Grade Integration: Enables transmission of student scores on completed MindLink activities to
the Blackboard Grade Center if the instructor has marked the MindLink for grading.

— With Only Over SSL or Always selected, scores transmit to the Blackboard gradebook column on
completion of the graded activity.

— With Off selected, scores are not transmitted to the Blackboard gradebook and the instructor must
manage all scores manually.

Section 6 — Blackboard Course Role Mapping: Enables mapping of additional user roles to the Instructor
role.
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— The Instructor role is selected by default.
— Set additional roles needing instructor privileges (Examples: Teaching Assistant, Grade)

B Section 7 —Submit: Click to finalize configuration settings.

When you submit the MindLinks configuration settings, the Building Blocks list redisplays. The Registration
Status under the MindLinks Building Block settings displays OK.

IMPORTANT: If there is a problem with the MindLinks configuration after you submit, the page remains open and an
error message displays under Registration Status. Review the entries for the School ID, Key and Secret to confirm
that they match the information in the administrator email. Also, review the Privacy Configuration section to
confirm that Share User Information is set to YES.

Enabling MindLinks in Courses (Service Pack 5-7)

After you configure the MindLinks Building Block, confirm its availability. To enable MindLinks on the system, select
Available in the Availability column. To make MindLinks available in courses by default, select Available under the
Course/Org Default column.

CourselOrg
Default

[=] [availaole  [=]

HName “~ Mendor Version Availability

Blackboard Inc View Seffings | Delete

Components

Cengage Learning MindLinks ™ Building

1.0.91600132 |_;\Vai|an|e
Block

When the Course/Org Default is Unavailable, instructors must enable MindLinks manually in each course (under
Customization>Tool Availability.) To enable instructors to add MindLinks to courses, confirm that MindLinks items
listed under Tool Availability are Available.

Hame

Cengage Learning MindLinks™

Cengage Learning MindLinks™ Tools

<~ | Type
Content Type

System Tool

Available

Allow Guest

Allow Observer

v
v

=]

=]

]

=

Enabling Cengage Learning MindLinks Tools

(Service Pack 5-7)

When the Cengage Learning MindLinks Building Block Course/Organization is Available, the Cengage Learning
MindLinks tool is available in Courses and Organizations. Confirm the setting by accessing the Course and
Organization Tools areas using the Administrator Panel > Customization > Tool Availability.

Follow these steps to manage the Cengage Learning MindLinks Building Block in the Course or Organization Tools

area:
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B Step 1: From the Administrator Panel, enable one of the following:
— Courses: Select Course Settings under Courses.

— Organizations: Select Organization Settings under Organizations.

Courses

Courses
(Course Seffings)

Course Catalog

Move Files to Course Files

B Step 2: To enable for Courses, select Course Tools. To enable for Organizations, select Organization Tools.

% Course Settings

* Default Course Properties » Course Imag

- el VoA gt

 Course Tools

» Grade Center
Enable or disable tools in all courses and manage

Guest and Observer access o tools Turn on or off the
e History sh
femsina

B Step 3: Select Building Block Tools under Filter by.

Course TooIJ
Fiter by: ¢ [

Tools

CBuilding Block Tools )
Proxy Tools
All Tools
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B Step 4: Select the check box next to Cengage Learning MindLinks™ Tools to turn the tool On in Courses or
Organizations.

. 1 Course Tools

B Step 5: Click Submit.

Configure Building Block (Service Pack 8)

B Step 1: Logon to Blackboard Learn and access the Building Blocks panel under System Admin.

B Step 2: Select Installed Tools.

Building Blocks

Installed Tools

T o e gy oo g
amamrre N> >1otTo 23137y o B nNr DYS TMN > WNTH ng SJSrem
Configure or Delete Building Blocks that were included with the system.

Proxy Tools

VM aonaone onad renicter
Manage and regisier rro.

o
pw3
e

b~
o
o
L7
~
3

B Step 3: Locate the Cengage Learning MindLinks™ Building Block. Installed Building Blocks display in
alphabetical order.

nactve £ Mo nfo Avalabie
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B Step 4: Select the Building Block. Click the down arrow and select Set Unavailable.

View Components

Cengage Learning MindLinks™ Buiking Block (T

NOTE: Selecting Set Unavailable triggers the approval of the Building Block and it enables you to configure
the Building Block settings before making the Building Block available for instructor and student use.

B Step 5: Click Approve to enable activation of the Building Block when the Make Building Block Available

page displays a summary of the permissions and access granted to the Building Block.

Make Building Block Available

B Step 6: Select the Cengage Learning MindLinks™ Building Block. Click the down arrow and select Settings to
access the configuration page.

Cengage Leaming MindLinks™ Building Block (7

View Components

Set Available

B Step 7: Register the Building Block by entering your Cengage-provided credentials in the Cengage Learning
MindLinks™ Configuration section.

NOTE: If you need credentials, click the How to Request Configuration Parameters link.
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Configure Cengage Learning MindLinks Description

B Section 1 — Registration Status: Displays the status of the MindLinks registration. Updates after you submit
configuration changes.

B Section 2 — Cengage Learning MindLinks™ Configuration: Contains fields for the MindLinks URL, School ID,
Consumer Key and Consumer Secret information provided by Cengage in the administrator email.

B Section 3 —Local System Information: Identifies the installation type (Examples: Production, Staging,
Development).

B Section 4 — Privacy Configuration: Manages the privacy settings.

— Set the option for Share User Information to Yes (Shares user first name, last name and email address
with Cengage Learning when users access MindLinks.)

IMPORTANT: If you set this field to No, MindLinks will not function.
— Click the Cengage Learning Privacy Policy link if you need to review this information.
— Select No for Show User Acknowledgement to provide students with a more seamless user experience.

If you select Yes, notification displays to the students when a MindLink launches to an external site.
You can enter optional Message Text to display to students. (Students can suppress this notification
after initial access.)

B Section 5 — Grade Integration: Enables transmission of student scores on completed MindLink activities to
the Blackboard Grade Center if the instructor has marked the MindLink for grading.

— With Only Over SSL or Always selected, scores transmit to the Blackboard gradebook column on
completion of the graded activity.

— With Off selected, scores are not transmitted to the Blackboard gradebook and the instructor must
manage all scores manually.

B Section 6 — Blackboard Course Role Mapping: Enables mapping of additional user roles to the Instructor
role.

— The Instructor role is selected by default.
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— Set additional roles needing instructor privileges (Examples: Teaching Assistant, Grade)
B Section 7 —Submit: Click to finalize configuration settings.

When you submit the MindLinks configuration settings successfully, the Building Blocks list displays again. The
Registration Status under the MindLinks Building Block settings is set to OK.

IMPORTANT: If there is a problem with the MindLinks configuration after you submit, the page remains open. An
error message displays under Registration Status. Review the entries for the School ID, Key and Secret to confirm
that they match the values in the administrator email. Also, review the Privacy Configuration section to confirm that
Share User Information is set to Yes.

Enabling MindLinks in Courses (Service Pack 8)

Once you complete the configuration, make the Building Block available for instructor and student access. These are
the steps:

B Step 1: From the Administrator Panel, select Building Blocks
B Step 2: Select Installed Tools.
B Step 3: Locate the Cengage Learning MindLinksTM Building Block.

B Step 4: Select the Building Block. Click the down arrow and select Set Available.

View Components

Set Unavailable

C L m lindLinks ™ Buyild k(D
Cengage Learning MindLinks™ Building Block (7
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Enabling Cengage Learning MindLinks Tools (Service Pack 8)

Once the Building Block is available, follow these steps to make the Cengage Learning MindLinks Tool available:

B Step 1: From the Administrator Panel under Courses, select Course Settings.

Courses

Course Catalog

Move Files to Course Files

Terms

B Step 2: Click Course Tools.

Course Settings

Defauit Course Properties Cours

Course Tools

r cess to tools. Grade

Quick Setup

W Step 3: Filter by Available Tools.

Filter by:

All Tools

Cavailable Tools )

Guest Tools

Ohserver Tools

B Step 4: Locate Cengage Learning MindLinks™ Tools in the list.

Teol
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B Step 5: From Availability Default dropdown, select the appropriate value to make the Cengage Learning
MindLinks™ Tools available. Values include the following:

Default Off

Default On

Default Off
Alweays On
Alweays Off

— Default On: For newly created courses, the tool is enabled by default. Within the course, the instructor
can configure the tool.

— Default Off: For newly created courses, the tool is not enabled by default. Within the course, the
instructor can configure the tool.

— Always On: The tool is always enabled within a course. The instructor cannot configure it.

— Always Off: The tool is never enabled within a course. The instructor cannot configure it.

NOTE: The Cengage Learning MindLinks Tools are not available to guests or observers.

B Step 6: Click Submit.
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